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i) establishment" includes a Government establishment and private esiablisiment 

"Fund" means the National Fund constituted under section 86; 
k) "Goverment establishment"" means a corporation established by or under a 

Central Act or State Act or an authority or a body owned or controlled or aided by the 

Govemmcnt or a local authority or a Government company as defined in section 2 of 
the Companies Act, 2013 and includes a Department of the Government I8 of 2013 

high support" means un intcnsive support. physical, psychological and 
otherwise. which may be required by a person with bench1nark disability for daily 
activities. to take independent and informed decision to access facilities and 
participating in all arcas of life including education. employment. family and community 
ife and trcatment and therapy: 

)inclusive education" means a system of education wherein students with 
and without disability learn together and the system of teaching and learning is suitably 
adapted to meet the leaming needs of different types of students with disabilities; 

) "intormation and communication technology" includes all services and 
innovations relating to information and communication. including telecom services. 
wcb based servires, electronic and print serviees, digitaB and virtuai ser vices: 

(o) institution" means an institution for the reception, care, protection. education. 
training. rehabilitation and any other activities for persons with disabilities 

p) "local authority" means a Municipality or a Panchayat, as defined in clause (e) 
and clause (f) of article 243P of the Constitution: a Cantonment Board constitutcd 
under the Cantonments Act. 2006; and any other authority established under an Act 
of Parliament or a State Legisiature to adninister the civic affairs: 

41 of 2006. 

4 notilication'" means a notification published in the Official Gazette and the 
expression "notify" or "notified" shall be construed accordingly: 

"person with benchmark disability" means a person with not less than forty 
per cent. of a specified disability where specified disahility has not been defined in 
NCasurabie terms and inciudes a person with disahility where specified disability hus 
been defined in measurable terms, as certified by the certifying authority: 

() "person with disability" means a person with long term physical. mental, 
intellectwal or sensory impairment which, in interaction with barriers, hinders his full 
and effective participation in society equally with others; 

()person with disability having high suppori needs means a person with 
benchmark disability certified under clause (a) of sub-section (2) of section 58 who 
needs high support: 

(u) "prescribed" means preseribed by rules made under this Act: 

(v) "private establishment means a company. firm, cooperative or other society, 
associations, trust, agency. institution, organisation. union, factory or such other 
establishment as the appropriate Government may, by notification. specify: 

(w) "public building" means a Government or private building, used or accessed 
by the public at large, including a building used for educational or vocational purposes. 

workplace. commercial activities, public utilities, religious, cultural, leisure or recreational 
activities. medical or health services, law enforcement agencies, reformatories or judicial foras. railway stations or platforms. roadways bus stunds or terminus. aiupuis or 

waterways, 

(x) "public facilities and services" inchudes all forms of delivery of services to 
the public at large, including housing, educational und vocational trainings. employment 
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Provided that, if an employee after acquiring disability is not suitable for the post he 
Was holding. shall be shifted io some other post with the same pay scale and service benefits: 

Provided further that if it is not possible to adjust the employee against any post, he 
may be kept on a supermumerary post until a suitable post is available or he atains the age 

of sujerannuation, whichever is earlier 
(5) The appropriate Government may frame policies for posting and transfer of 

employees with disabilities. 

Equal 21. (/) Every cstablishment shall notify cqual opportunity policy detailing measures 
proposed to be taken by it in pursuance of the provisions of this Chapter in the manner as 

may be prescribed by the Central Government. 

OPportinity 

policy. 

(2) Every establishment shall register a copy of the said policy with the Chief 

Commissioncr or the State Comnmissioner, as the ease inay be. 

22. (1) Every establishment shall maintain records of the persons with disabilities in 
relation to the matter of employment. facilities provided and other nccessary information in 

compliance with the provisions of this Chapter in such form and manner as may be prescribed 

by the Central Govemment. 

Mainienance 
of record 

(2) Every employment exchange shall maintain records of persons with disabilities 

secking employment. 
(3) The recods maintained under sub-section (/) shall be open to inspection at all 

reasonable hours by such persons as may be authorised in their behalf by the appropriate 

Govemmecnt. 

23. () Every Government establishment shall appoint a Grievance Redressal Officer 
for the purpose of section 19 and shall inform the Chief Commissioner or the State 
Commissiener, as the case may be, about the appoiniuneni of such officer. 

Appointmcnt 
of Grievancc 
Redressal 

Oficer. 
2) Any person aggrieved with the non-compliance of the provisions of section 20. 

may file a complaint with the Grievance Redressal Officer, who shall investigate it and shall 

ake up the matter with the establishment for corrective action. 

3) The Grievance Redressal Officer shall maintain a register of complaints in the 
manner as may be preseribed by the Central Govenment, and every complaint shall be 

inquired within two weeks of its registration. 

4) If the auggrieved person is not satisfied with the action taken on his or her complaint. 
he or she may approach the District-level Committee on disability. 

CHAPTER V 

SocIAL SECCRITY, HEALIH, REHABLITATION AND RECREATION 

24.(1) Tihe uppropriate iovernment shall within the linmit of its economic capacity and 
developinent formulate necessary schemes and programmes to safeguard and promote the 

right of persons with disabilities for adequate standard of living to enable them to live 

independently or in the communíty: 

Social scruriy. 

Provided that the quantum of assistance to the persons with disabilities under such 
schenes and progranmes shall be at leust rwemty-five per cent. higher thun the similar 
Schenies applicabie iw others. 

(2) The appropriate Government while devising these schemes and programmes shall 

give due consideration to the diversity of disability, gender, age. and socio-economie status. 

(3) The schemes under sub-section (/) shall provide for 
(a) community centres with good living cunditions in terms of safety. sanitation, 

health care und counselling; 

(b facilities for persons including children with disabilities who have no family 
or have been abandoned, or are without shelter or livelihood 

c) support during natural or man-made disasters and in areas of conflict; 
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d) suprort to women with disability for livelihood and for uphbringing of their 

children 

(e) access to safe drinking water and appropriate and accessible sanitation 

facilities especially in urban shms and rural areas: 

) provisions of aids and appliances. medicinc and diagnostic services and 
comective surgery free of cost to persons with disaubilities with such income ceiling as 

may he motified; 

(g) disability pension to persons with dlisabilities subject to such income ceiling 

as nay be notified: 

) unemployment allowance to persons with disabilities registcred with Spccial 

Employment Exchange for more than two years and who could not be placed in any 

gainful occupation: 
i) care-giver allowance to persons with disubilities with high support needs; 

) compelhensive insurance scheme for persons with disability. not covered 

under the Employces State Insurance Schemes, or any other statulory or Government-

sponsored insurance schemes: 

(k) any other matter which the appropriate Government may think tit. 

5. t7) The appropriate Government and the locaB authorities shall take necessary Healthcare. 

measures for the persons with disabilities to provide, 

(a free healthcare in the vicinity specially in rural area subject to such family 

income as may be notified; 

b) barrier-free access in all parts of Govemnent and private hospitals and other 

healthcare institutions and centres; 

c) priority in attendance and treatment. 

2) The appropriate Government and the local authorities shall take measures and 

make schemes or programmes to promote healthcare and prevent the occurrence of disabilities 

and for the said purpose shall 

(a) undertake or cause to be undertaken surveys, investigations and research 

concerning the cause of occurrence of disabilities: 

(b) promote various methods for preventing disabilities: 

(c) screen all the children at least once in a year for the purpose of identilying 

"at-risk" cases: 

(d) provide facilities for training to the staff at the primary health centres; 

(e) spoisor or cäüse io be sponsorcu uwaueness campaigns and disseminate or 

cause to be disseminated information for general hygiene. health and sanitation: 

)Lake measures for pre-natal, perinatlal and post-natal care of mother and child: 

(g) educate the public through the pre-schools, schools, primary health centres. 

village level workers and anganwadi workers: 

(h) create awareness amongst the masses through television, radio and other 

mass media on the causes of disabilities and the preventive measures to be isdopted; 

healthcare during the time of natural disasters and other situations of risk; 

() essential medical facilities for life saving emergency treatment and procedures: 

and

() sexual and reproductive healthcare especially for women with disability. 

26. The appropriate Government shall, by notitication, make msurance schemes for lnsurance 

their employees with disubilities. 

schemes. 

27.(1) The appropriate Government and the local authorities shall within their economic 

capacity and development, undertake or cause to be undertaken services und programmes of 

Rebabilitativn. 
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rehabilitation. particularly in the areas of health, cducation aid employnent for aii persons 

with disabilities. 

(2) For the purposes of sub-section (), the appropriate Government and the local 

authorities nmay grant financial assistance to non-Governmental Organisations. 

(3) The appropriate Government and the local authorities, while formulating 

rehabilitation policies shall consult the non-Governimental Organisations working for the 

cause of persons with disabilities. 

28. The appropriate Goverm1ment shall initiate or cause to be initiated rescarch and 

cdevelopment through individuals and institutions on issues which shall enhance habilitation 

and rehabilitation and on such other issucs which are necessary for the empowerment of 

peIsons with disabilitics. 

Research and 

devclopment. 

29. The appropriate Government and the local authorities shall take measures to promotc 

and protect the rights of ali persons with disabilitics to have a culturai lifc and to participate 
in recreational activities equally with others which include. 

Culure and 

recrcation. 

(a) facilities, support and sponsorships to artists and writers with disability to 

pursue their interests and talents; 

(6) establishment of a disability history museum which chronicles and interprets 
the historical experiences of persons with disabilities: 

(c) muking art accessible to persons with disabilities: 

(dh promoting recreation centres. and other associational activities; 

(e) facilitating participation in scouting, dancing, art classes, outdoor camps and 

adventure activities:

f redesigning courscs in culuräi and aris sudjects to enable participation and 

access for persons with disabilities; 

(g) devcloping technology, assistive devices and cquipments to facilitate access 

and inclusion for persons with disabilities in recreational activities; and 

(h) ensuring that persons with hearing impairment can have access to television 

pmgrammes with sign language interpretation or sub-titles. 

30.(1) The appropriate Government shall take measures to ensure effective participation 

in sporting activities of the persons with disabilities. 
Spurting 
activities, 

(2) The sports authorities shall accord due recognition to the right of persons with 

disabilities to participate in sports and shall make due provisions for the inclusion of persons 
with disabilities in their schemes and programnes for the promotion and development of 

sporting talents. 

3) Without prejudice to the provisions contained in sub-sections (/) und (2). the 

appropriate Govermment and the sports authorities shall take mcasures to, 

(a) restrueture courses and programmes to ensure access, inclusion and 
participation of persons with disabilities in all sporting activities: 

b) redesign and support infvastructure facilities of all sporting activities for 

persons with disabilities; 

(c) develop technology to enhance potential, talent, capacity and ability in 

sporting activities of all persons with disabilities; 

ul) provide multi-sensory essentials and features in all sporting activities ta 

ensure effective participation of all persons with disabilities; 

(e) allocate iunds for development of state ot art sport facilities for training of 
persons with disabilities; 

f) promote and organise disability specific sporting events for persons with 
disabilities and also facilitate awards to the winners and other participants of such 
sporting events. 
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