TeleFax: 2301 6900 Registered
No. 4630/39/PH//DGAQA/Adm-II

Ministry of Defence
Government of India

Director General of
Aeronautical Quality Assurance
'H' Block, New Delhi - 110011

0 Sep 2018
All field establishments of DGAQA

Subject : Guidelines for conducting written examination for Persons with
Benchmark Disabilities.

A copy of OM F. No. 34-02/2015-DD-III dated 29 Aug 2018 issued by Ministry of
Social Justice & Empowerment, Department of Empowerment of Persons with Disabilities
(Divyangjan)  and  received  from  MoD/D(Coord/DDP), vide  their ID
No.5(2)/2018/D(Coord/DDP) dated 14 Sep 2018 is forwarded herewith for information and
necessary compliance please.

~

V4
(Shashi Ranjan Kumar)
Dy Director (HR/Rectt)

Copy to :-
MoD/D(Coord/DDP) - wrt your ID dated 14 sep 2018 referred above.
DGAQA/IT Section - You are requested to upload the contents of the above.

mentioned O.M. on DGAQA website.
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F. No. 34-02/2015-DD-III
Government of India
Ministry of Social Justice & Empowerment

Department of Empowerment of of Persons with Disabilities (Divyangjan)
¥k E -

Pt. Deendayal Antyodaya Bhawan,
C.G.O. Complex, New Dclhl 110003
A1 ‘tg e o Dated: the 29* Auqust, 2018

Oﬂ'ce Memorandum :
(o) DT o

Subject: Guidelines f%)r conguctmg written exammatlon for Persons w1th Benchmark -

Disabilities
The unders:gned is directed to say that this Department had issued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection  for
Rights and Full Participation) Act, 1995 vide OM No. 16-110/2003-DD.III dated
26/02/2013. The Dcpartmcnt had constituted a Committee under the Chairmanshlp of
Secretary, DEPwD in March, 2015 to review the said guidelines based on the issues
raised by Union Pubhc Service «Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in
Govemmgqbsjor@cmom -with_benchmark disabilities.as.defi ncdlunderéccmn L
(r)ofthesaldAct T ; e R e Y
Based on'the ﬁndmgs of the’ Comm:ttee the Ccntral Govemment hereby Iays j
. down the revised guidelines for conductmo written examination for persons with
benchmark dlsabxhtxes in supersesswn of the earher gmdelmes ISSUCd vxde OM No.

e

16-1 10/2003_-DD III dated 26/02/20;335 pnger * G
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I. ,...Thesc gmdelmes may :be . called ‘s “Gwde!mes if‘or ~conduct1ng ‘written-
exammatxon for persons with benchm:ark EhsablhtleSZMS”T G KEPY
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II. Therc shouId be a umform and comprehenswe pohcy across the country for

1mpr0vement in technology and néw avenues Opened to the persons thh bcnchmark
disabilities providing a level: playing | f' eld. Pohcyd's‘hould also have’ ﬂe:ubrhty to
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accommodatc thc specxf ic needs on case-to-case basis. "

III. -~ There is. 0. need. for f' xmg separate ‘critetia’ ‘for ‘regulér 'and compctlttvc
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IV.  The facility of Scribe/Reader/Lab Ass'istant should be allowed to any person
with benchmark disability as defined. under section 2(r) of the RPwD Act, 2016 and _

has limitation in writing including that of speed if so desired by him/her.

.....

~ In case of persons w1th bcnchmark drsablhtles in the category of blindness,
locomotor disability (both arm affected-BA) and cerebral palsy, the facility of
scribe/reader/lab assistant shall be given, if so desired by the person. -

In case of other catégory of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on product:on of a certificate to the effect -

that the person concerned has Pphysical limitation to write, and scribe is essential to
~ write examination on his behalf, from the Chief Medical Officer/Civil. Surgeon/

. Medical Supermtendent of a Government health care institution as per proforma at
APPENDIX—I ' -

Vau "’ﬁe Candldaie should have the -discretion of optmg for hxs “own
scribe/reader/lab -assistant or request the Exammanon Body for the same. The
‘examining body may also identify ‘the scribe/ reader/lab assistant to make panels at the
District/Division/ -State" level ‘as per “the requnrements “of ‘the examination. In such
instances the candidates should be allowed ‘to meet the scnbe two days before the
€xamination so that the candxdates get a chance to check and venfy whether the scnbe =

is suitable or not

VI —In cascgthuxannmn,c,bodyprowdes thescmbelreader/lab -assistant,-it sha!lmbe e

'ensured that qualification of the scribe should not be more than the mlmmum
quahf cation criteria of the examination. However, the qualification . of the

scnbe/reader should a]ways bemamculate or above e
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7 In'easé the'candxdate is allowed to bnna hIS own s‘crlbe the quahﬁcatxon of the
scribe | should be one step below the quahf cation of the candldate taking examination.
The Jpersons with benchmark disabilities opting for own scnbc/reader should subm:t
. details of the own sonbe as per profgrmaﬂt APPENDIX—H il LE m e
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There -should also --be yﬂe)nbﬂlty i accommodatmg any r'<:hangf:
scr:be/readerljab assnstant m sease :of : ﬁmcroency The cand.:dates should also fbe
allowed to. take ‘more. than one;scnbdreader for writing. dlfferent papers =espec1ally for -

Ianguaoes However there can be onlyaone scr:be per..sub_}ect. 5 Rl L SR gs
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VHI.. Persons wu:h benchmark dzsab;lltzes should be glven :as far as: posszb!e ‘the

option of choosmg the mode for taklng ‘the exammatlons A€ in Braiﬂe orin'the”
computer or m large prmt or even by recordmz the answers as the exammmg bodxes g
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can easily make use of technology to convert question paper in large prints, e-text, or
Braille and can also convert Braille text in English or regional languages.

IX. In case, the persons with benchmark disabilities are allowed to take

.eXamination on computer system, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could

- be rectified. Use of own computer/laptop should not be allowed for taking
examination. However, enabling accessories for the computer based examinations

such as keyboard customized mouse etc should be allowed.

X. The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for gmng examination. :

X" The disability certificate issued by the competent medxeal authority at .any
place should be accepted across the country.

~ XII. The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe. may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
_._Jn,caseahe=dumtronwf the-examination is-less-than-an-hour;~then the-duration of — o
additional time should be allowed on pro-rata basis. Additional time should not be less

than 5 minutes and should be in the multiple of 5.

" XIII. The candidates should be aIIoWed to use assistive devices like talking
calculator (in cases where calculators are allowed for grvmg exams), tailor frame,
Braille slate, abacus; geometry kit, Braille measurmg ‘tape and augimentative

communication de\_uces like comrnumeatlon chart. and electron.lc devices. -

XIV. "Proper seatmc arrangement (preferably on the ground floor) should be made
prior to the commeneement of examination to avord confusion or distraction during
- the day of the e\tam The time of glvmg the questro.n papers should be marked .

accurately and ttmely supply of supplementary papers should be ensured

XV. As far as possxble the exarntmng body should also prov1de reading material in
‘ Bratlle or E-Text or on computers havmg suttable scregn readmg soﬂware for open
book exammatron Slrmlarly onlme examination should be in accessible format ie.
websnes question papers and all other study matenai should be accessxble as per the

mtemanonal standards laid down in this-regard. - h AR b
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XVI. Alternative objective questions in lieu of descriptive questions should be

provided for Hearing-Impaired persons, in addition to the existing policy of giving
alternative questions in lieu of questions requmno visual inputs, for persons with

Visual Impairment.

XVII. As far as possible the examination for persons with disabilities should be held

at the ground floor. The examination centres should be accessible for persons with

disabilities.

2 It is requested to ensure that the above guidelines are scrupulously followed
while conducting examination for persons with benchmark disabilities. All the .
recruitment agencies, Academics/Examination Bodies etc. under the administrative

control of each Ministry/Deapartment may be advised appropriately to ensure
compliance of implementing these guxdelmes ACtIOl’l taken in this _regard may be

intimated to this office. _
3. The abovc guidelines are Issued with the approva.l of Hon’ble Minister (Soc1al e

Justice & Empowerment).
Yours faithfully,

= --ID.KrPanlfdﬁPE:mww.-ﬁ

Under Secretary to the Government of India
Tele. No. 24369059

To : )
i Secretary of all mestnes/Dcpartment e L%H____kg S
2 Secretary UPSC Shah_]ahan Road, New t)elhl : o Ce S b

3 Chauman SSC Block No 12 CGO Complex, Lodhl Road, New.Delh1 110003

4. Chanrman, Umvers:ty ~Grants Commrssxon with a rcquest 10 1ssue necessary
mstructxons fo aII umversxtxes mcludmg Deemed UHLVCI‘SIUCS for comphancc o5

5: Chaxrman Ra:lway Board '

6. All Natxonal Instxtutes and RCI under admmstranve control of Department of

Empoweriiiéuf‘of Pe?*soné f\;lﬂl Dlsabihtxes (Dlvyan.an) Mmlstry of SI&E New

Delhl
0l .f P

Copy [oi' mformatmn to CCPD Saro.pm Bha,wan, BhagwanDass Road New: Delln
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"APPENDIX- I

Certificate regarding physical limitation in an examinee to write ;

This is to certify ‘that, 1 .have examined  Mr/Ms/Mrs

(name of the candidate with disability), a person

with (hature and percentage of disability as

-mentioned in the certificate of disability), S/0/D/o

(Village/District / State) :

a resident of :
and to state that he/she has physical hn-utatwn which hampers his/her

writing capabilities owmg to his/her disability.
Si'@amre

Chlef Med1cal Oﬁicer/ Civil Surgcon/ Medlcal Supenntendent of a
. Govemment health care lnStlf.'uthIl

- o | - Name & Designation. .
.Name of Government Hospital/Health Care Centre with Seal
~“Place: -

oDate:- -

,Nof:e:
‘Certlﬁcatc should be gwen by a specxahst of the relevant stream/dlsablhty

(eg Vlsual unpamnent - Ophthalmologlst Lcornotor dlsabihty Prthopacmc

' specnahst/ PMR)
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APPENDIX- I .

Letter of Undertaking for Using Own Scribe

, A canchdate with (name

I

(name of the

of the dlsabﬂxty) appeanng for the
Roll No.

at

exammatlon) ~ bearing -

(name of the centre) in the District

{name of the State). My

. Quaﬁﬁcaﬁon is
- (name of the scribe) will .

I do hereby state that
prowde the service of scnbc/reader/lab asswtant for the undersigned for

taking the aforesmd cxannnatlon

s J..U. s e

dh

Tt 500 lle undez:takmthat&;s qualﬁcahon S g
casc subscquently xt is found that hIS qualification is not as dcclared by the

under31gned and is bcyond my quahﬁcatlon I shall forfeit my right to thc

post and clalms relatmg thereto

(Signature of the candidate with Disability)

P[:ace:. I DI s N S b

Date: "

Ay
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