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Shri Pankaj Maru

310, Adarsh Gandhi Gram Colony
Nagda Jn. Pin-456335

Madhya Pradesh

Helcy,

Dear Sir,
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Application under Right to Information Act, 2005 - RIA
No. 50357/ 2019
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Please refer to your application dated January 28,
2019 seeking certain information under the Right to’
Information Act, 2005
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2. The information is furnished in the Annex.
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3. We would like to inform that the First Appellate
Authority in Reserve Bank of India is (Smt.) Parvathy
V. Sundaram, Executive Director, Reserve Bank of
India, Department of Banking Regulation, Central
Office Building, Shahid Bhagat Singh Road, Fort,
Mumbai - 400001. Appeal, if any, in respect of the |
above reply, should be preferred within 30 days to the
First Appellate Authority.

HALIG/ Yours faithfully

ﬁfm\%/
{Dr. 5. K. Kar)
&gt o A1 JfEHY Central Public Information Officer
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022-2270 5670, 2260 5671, 5691 2270, 2260 5692
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Singh Marg, Mumbai - 400001
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RIA No.50357/2019

Mr Pankaj Maru

Annex

Query

Reply

1.Please provide the information or
circular whereby RBI directed the Banks
to open the bank account of person with
National Trust disabilities (Autism, CP,
MR and MD) with Legal guardianship
certificate issued by district collector.

Reserve Bank of India has not issued any
specific guidelines with respect to the query
raised by you. However, you may refer to para
11 (iii) on 'Guidelines for the purpose of opening/
operating bank accounts of Persons with
Autism, Cerebral Palsy, Mental Retardation,
Mental lliness and Mental Disabilities’ and para
11.1 (i) on 'Display of information regarding
Local Level Committees set up under the
National Trust for the Welfare of Persons with
Autism, Cerebral Palsy, Mental Retardation and
Multiple Disabilities Act, 1999' of our Master
Circular DBR No.Leg.BC. 21/09.07.006/2015-16
dated July 1, 2015 on 'Customer Service in

‘| Banks',

(The circular is available on our website
www.rbi.org.in under the link ‘Notifications")

2. The National Trust Act states that
Legal Guardianship is issued only after
attaining the age of 18 years of persons
with National trust disabilities but banks
are asking certificate for below 18 years
of age. Kindly provide circular whereby
RBI instructed to take legal guardianship
certificate below the age of 18. If RBI has
not issued the such circular please clarify
| that also.

Reserve Bank of India has not issued any
specific guidelines in this regard.




